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Artificial intelligence (AI) is inevitably changing the world (just consider EU AI Act, international convention on
AI and human rights, etc.). It has tremendous potential to enhance human intelligence. 

CustomsClear is developing a personalized adaptive continuous learning system whose core is Picoco, an
engine for conversational AI assistants. The project is co-funded by the EU. 

Picoco takes your ‘chatbot’ to the next level by empowering it to understand your needs and provide tailored
assistance in the form of answers (not just information) to your questions to help you navigate through a
complex legal environment with ease.

The following slides present a use case at Lithuanian customs, a summary of further use cases, the benefits
and the process of the pilot project.
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Background

https://www.picoco.ai/about
https://www.picoco.ai/about


Lithuanian Customs website www.lrmuitine.lt. Areas for
improvement for a better user experience:

There are also regulations in pdf. What about the updates?

Many sections. Where is the information you are looking for?

And what if you don’t speak Lithuanian?

Found the right section. Here – only the
documents to download. Where is the answer?
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Use case - Problem

http://www.lrmuitine.lt/
http://www.lrmuitine.lt/


The multilingual conversational AI assistant ‘Matas’ answers users'
questions and refers them to further information on the website. 
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Use case - Solution
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Use cases 
Your conversational AI assistant, powered by Picoco engine, can:

Provide answers to external users’ questions and/ or to internal users’ questions, based on public
information and/or internal documents.

Become a hub for the organisation's expertise, which reduces the amount of time the experts have to
spend on onboarding new employees or consulting colleagues; moreover, an expert can leave the
organisation, but the knowledge will remain. 

Act as a ‘single window’ access to different information and knowledge databases. 

Automatically track relevant regulatory changes. 

Analyse documents in specific cases, e.g. court rulings concerning temporary admission.

Compare documents, e.g. older and newer versions, similar laws in different countries.

Explain ‘red flags’ raised by compliance systems.
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Benefits
AI assistants powered by Picoco are multi-purpose and offer many benefits (the list is not exhaustive):

Find answers to your questions at least 10 times faster: man-hours saved = financial savings.
Easily verify answers and find more information in the suggested expert-approved sources.
Enjoy a constantly growing, up-to-date repository of knowledge that can be enriched with unlimited
external and internal resources and is never lost.
24/7 availability - your team and customers can access information whenever they need it.
Harmonise information and knowledge - no more miscommunication among teams and to customers.
Get all answers in one place - no need to research various other tools and databases, access them
through your assistant, e.g. checking the validity of EORI or excise codes.
Forget the language barrier and costly translations – the assistant answers in the language you speak
irrespective of the language of documents it contains. 
Chat as usual - the assistant knows the context of the conversation and can handle typos. 
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DEFINING SCOPE

SETTING UP

CustomsClear sets up
testing environment

TRAINING

1 hour training session
before testing

TESTING

2-3 hours of testing per
dedicated person

EVALUATION

Discussing results and
defining next steps

Pilot project approach

We invite you to try out the assistant as part of a free pilot project and see how it can best

benefit the efficiency of your organisation.

1ST WEEK 2ND WEEK 3RD WEEK
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Thank you, we look forward

to collaborating with you!
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